
 

Lost IDs, passwords or PINs

 

It is critical that you maintain records of the various registration numbers and PINs allocated to each registered financing statement.  You will
need these identifiers whenever you maintain or discharge the financing statement.

There are two different request services available. 

 

Choose the service you need

Recover a lost SPG ID/password

Because we understand that occasionally the information you need to maintain a financing statement may get mislaid, we have this online
service for requesting a lost secured party group ID (SPG ID) and secured party group (SPG) password.

Recover a lost FS PIN or multiple FS PINs

Use this service if you need to retrieve just one Financing Statement (FS) PIN or if you have had a major loss of data (for example, Hard drive
failure) and have lost the details for a number of your PPSR records. You must be logged on to request this information and you will need to
enter your Secured Party Group ID and password.

Request a Debtor PIN

When lodging a Change Demand you will be required to provide the Debtor PIN. Use this form to request for the Debtor PIN.

 

Do you need more help?

If none of the above has answered your question, please send your question to the PPSR team.  We aim to respond within four working hours
(8:30am - 5pm Monday to Friday).

 

http://www.ppsr.govt.nz/cms/customer-support/ask-a-question/lost-ids-passwords-or-pins/recover-a-lost-spg-id-password/
http://www.ppsr.govt.nz/cms/resolveUid/f243ef0a5875593f1aaf432489a3555e
http://www.ppsr.govt.nz/cms/resolveUid/e230df4a25745d1e89df811c35700c85
http://www.ppsr.govt.nz/cms/customer-support/ask-a-question/ask-a-question-submit-form/my-question
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